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The USCIS allows any  adult to review employee ID as an “Authorized Agent”and sign page 2 of the I-9.

Notaries are highly recommended because they are trustworthy, unbiased 
third parties who are usually willing to serve as an Authorized Agent. 
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Time consuming and emotionally draining

Decision Fatigue

Tarnished Brand Experience

Risk of Losing Candidate 

Candidates in Rural Areas



Authorized Agent Audit Trail

We have legally binding contracts as the 
corporate Authorized Agent of record 

which extends to our notary contractors. 

Trustworthy people hard to 
find. 

Our network includes over 10K vetted 
notaries and agents who are highly 

experienced with I-9s.

Accuracy and Quality 

Our software enabled back-office  
pre-populates perfect I-9s and preps agents 

to ensure error-free I-9 execution. 

Scheduling Logistics

Our back-office team handles 
document collection, appointment 

setting and any changes as needed. 
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With a focus on logistics and THE best  Remote Agents, satisfaction is guaranteed.

Wet Signature I-9 Process

Electronic I-9 Pre-population

Instant booking of I-9 Appointments

Authorized Agent Direct Access

24/7 Customer  Hotline













I-9 Verify

TheBestNotary is a comprehensive solution which can scale along with your 
business. We take care of ALL the human-intensive aspects of the remote I-9 
process so your HR team can focus on sourcing and hiring great candidates.



Software Focus vs Human Focus

Typically focused on software, the 
employee  experience is an afterthought.

A complex  software integration is required. The 
process can be drawn-out and costly.

We help engage your new hires and  increase 
productivity while ensuring I-9 compliance.

Enjoy instant access to our nationwide Agent 
network, no implementation required on your end.

Requires new hires to  travel to a location which 
might be inconvenient  and with limited hours.

Authorized Agent scheduling logistics are minimal. 
Your team ends up coordinating appointments.

Impress your new hires and lighten their workload 
with 24/7 concierge-grade mobile notary service.

We own the entire remote I-9 process 100% so your 
staff can focus on core HR operations and audit.
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Interview notary by phone to verify skill level. 
For privacy sensitive clients we will interview in-person or via video. 

Review notary’s profile on various source directories to check for experience, 
professionalism and attention to detail.

Verify notary references and background check status (Most 
states require a background check upon certification).

Send notary on a small assignment and collect 
feedback on punctuality and reliability. The vast 
majority of our 10,000+  vendors are in this 
category. 



Debra Mighty, New York, NY  
 2012 - Present

Mike Christie, Reno, NV  
 2015 - Present



Hire Date
Employee 
Contacted

Dispatch
Confirmation 

sent to HR
Fulfillment

HR sends new hire info 
to TBN

TBN confirms meeting 
location and an 

appointment within 
compliant dates 

typically on Monday 
(start date)  or 

Tuesday.

Agent is retained. 
ID Documents are 

collected from new 
hire. TBN pre-fills I-9 

and coordinates 
appointment 

with logistical 
support.

HR is notified once 
Notary/Agent has 
been confirmed.

Quality 
Control

HR audits signed 
I-9s and TBN 
handles  any 
corrections. 
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With our vendor network, we can create a solution that wraps around  your 
current workflows and systems 100% 

   

We will integrate 
with your ATS and 
HCM if you prefer 

to use your current 
systems as is.

Direct connection 
to E-Verify 

database with 
controls built in to 

ensure compliance. 

Paper, digital or 
hybrid I-9 storage 
options possible 

with ISO Certified 
vendor partners.

Custom support 
packages at every 

step of the I-9 
(Section 1 & 2) by 

phone, chat or text. 
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Access our services on-demand or in bulk as necessary. 

Fully loaded Outsourced I-9s as low as $120 per new hire with 
12-24 month contract. 



Your HR team is in Great Company!
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